Patamaporn Phanubol M.Ed,, B.H. Econ,, RN.

Address: 529/11 Soi Ladpraw 48 yak 1 Samsen Nok, Huai Khwang, Bangkok 10310
Mobile: 081634 7911

Email: patamaporn.pha@cpmedicalcenter.co.th

Date of Birth: 22 January, 1970 Age: 55yrs.

Nationality: Thai

Marital Status: Single

Interest and Activities: Reading —to follow trend of health information, handicraft
Career Objective:

e To be part of the nursing planning to establish a hospital that is ready to provide the most
complete and convenient care services, based on the principle of the safety of service recipients.

e Use the principles of working based on the principles of using standards for professionalism and for
safety, which is the most important for Customer Safety

e Passionate about using my communication skills to provide useful information to. Convey
information in easy-to-understand .

e Passionate about sharing knowledge, with experience in teaching and providing guidance in both
service provider and service recipient roles.

Nursing Planning September 2019 - Present

e Work with Architec Team to redesign schematic design of CP Medical Center in the main scope of
Out Patient Department
o Study Hospital Standard for room design under various standards for accuracy and
appropriateness in providing medical treatment , health service and most importantly for
Patient safety , example of standard
= Handbook for the Design of Healthcare Facilities and Environment : Out Patient
Department
= |nternational Health Facility Guidelines
= Joint Commission International Standards for Hospitals, 8th Edition
o Site visited with Architect Team & Knowledge sharing from Doctor Specialist - Chulabhorn
Hospital : Cyclotron and PET Scan Center and Ramathibordi Hospital : Radiation Oncology
with Architect Team
=  Study : work flow , medical equipment
= Review floor plan and improve the design and facility of the room.
o Online Knowledge sharing Doctor Specialist from - Ramathibordi Hospital : Gl Center and
Cardiovascular Intervention
= Review floor plan and improve the design and facility of the room.
= Review staff & patient flow
e Assisted in developing Nursing division strategies, nursing organization, policies, work processes
and systems for all modules including Professional practice model, policy and work process.

e Study & design Nursing models of care “Primary Care Model” to support multidisciplinary approach
to "patient-centered care"
e July —September, 2022



o Volunteer for Covid 19 relief with Mordee application : provide information for self care and
used appropriate medicine

Collaborate with Clinical Teams

e Joint with CP Group to developed and provide health contents for website CP Covid
o Self assessment ,disease & condition information
o To provide content /topic about Covid and promote health prevention & information
e Study & developing service line of Hepatitis B ( example to planning staff and service )
e Assisted in developing Hospital Service related with hospital facilities
e Assisted in developing Project of Infirmary Room for office’s staff ( Project on 2021)
o Standard Operating Procedure
o Base on JCl Ambulatory Care Standard 2019
o Example of Work flow
e Working with Allied Health Team to review and design medication flow in In Patient Department
and discussion trend to service drug administration in the hospital
o Site visit XOVIC Co.Ltd.- Pyxis™ automated medication dispensing system
o Site visit Pharmacy department of Ramathibodi Hospital — service flow of OPD, IPD and
logistic of pharmacy storage
e Responsible for planning CPMC Health Information (Education) Program

Collaborate with Customer Experience and Support Services (CESS)

e Assisted in developing Patient Work Flow related with Patient Journey : OPD & IPD
e Collaboration with Panyapiwat Institute of Management (PIM) - recruitment and selection nursing
students class 2022-2023

Exrernal Experience

e August, 2022- April, 2023
o Lecturer in the topic of Elderly Health and Wellness : STEM Career Academy ( Chevron Enjoy
Academy) — course of training candidate schlorship 30 students for Caregiver
o Site Visited Elderly Care Center: Happiness Chigasaki Japan to learn and exchange working
methods scope of care giver, activity and medical technology that provide for elderly care

( April 5-11,2023)

o Lecturer via zoom in the group of high school graduated : Elderly care skills
e July —September, 2022
o Volunteer for Covid 19 relief with Mordee application : provide information for self care and
used appropriate medicine
e Aug2021
o Collaborated with Medical teams to provide Information for Covid 19 prevention with staff
at CP Social Impact (Mask) Samudprakarn.
o Collaborated with Clinical teams to provide Information for Covid 19 : Disease — Vaccine —
Home Isolation with staff of ASCEND Group via zoom meeting

Manager Clinical Operation May 2019 — August 2019

e Collaborate team to provide patients and family support care and health education in case of
cancer patients
e Create work instruction & information such as OZONE Therapy, Colon Cleaning

Clinical Nurse Coordinator—Gl service January 2011 — April 2019



e Developed Hepatitis B and hepatitis C Health Information about treatment Program and follow up
patient’s treatment
e Developed Percutaneous Endoscopic Gastrostomy (PEG) Information Program and provide
information with caregiver - tube care , enteral tube feeding
e Cooperate with maketing team in Health Care Event - role of healthcare Information
e January, 2015
o) Best poster Award “ Nursing Care in Hepatits C Treatment” : Evidence Inform
Practice at Manipal College of Nursing , Manipal University India
e Febuary —April ,2014
o) Provide knowledge sharing class of IBD ( Inflammatory Bowel Disease ) about
disease and plan of treatment for nursing staffs and international translators
o Cooperate with “Pegasys "ROACH company ; speaker in the topic of “ Counselling
Hepatitis Patient” Plaza Athenee Bangkok

Incharge Nurse at Digestive Disease Center February 2005 — October 2010

e Scope of the patients undergoing diagnostic or therapeutic treatment for gastrointestinal conditions

Incharge Nurse May 1999 — December 2004

e To deliver care, support and information to pregnant women and infertility cases

Incharge Nurse Day Care - Post-Anesthesia Care Unit (PACU) December 1996 - April 1999

e Monitoring post-operative patients' levels of consciousness during recovery from anesthesia.

Incharge Nurse Medical Ward, March1995- November1997

Staff Nurse Medical- Surgical Ward, May 1993-February 1995

2015 International Conference Evidence informed Practice, India

Best Poster Award: Hepatitis C management after primary treatment s mo. follow-up results from

the private hospital Bangkok, Thailand
2015 Quality Improvement Conference

CQI Champion: Tube of Life ( care in case of Post Percutaneous Endoscopic Gastrostomy )

2012 Quality Improvement Conference

Outstanding award: Getting to know Hepatitis C

2027-2032 Professional Nursing License - Thailand
2010-2013 Srinakharinwirot University :

Master of Education Program in Developmental Psychology

1996-1998 Sukhothai Thammathirat University :

Bachelor of Home Economics



1989-1993 Assumption University :

Bachelor of Nursing Science



